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Message from Leadership 

 

As always, it has been a busy year at the Scotland Cancer Treatment Center.  We started 2017 

with a bang, achieving successful re-accreditation from the American College of Surgeons as a 

quality community cancer program.   Maintenance of this esteemed accreditation represents the 

hard work and dedication of our multidisciplinary cancer committee, our community advocates, 

and all of our staff and leadership.  We are proud to share the accomplishment!   

 

Joining our Duke Physician staff this year is Dr. Jeffrey Klotz, 

retired Colonel, Medical Corps, United States Army and an 

experienced, kind and compassionate physician.  He has taken over 

the role of Medical Director and has hit the ground running, 

increasing our frequency of multi-disciplinary tumor boards and 

building a busy practice.  In addition, we welcomed Dr. Chip Helms 

and Dr. Beth Lindsay, both Duke Faculty, back to the Scotland 

Cancer Treatment Center Radiation Department. We couldn’t be 

more thrilled for our patients that these two have returned!  We also 

would like to welcome this year our new cancer center director, 

Paula Love, RN, BSN, CLNC. Also joining her are our two new 

managers: Jennifer Wilkes, RN, BSN, ONC, Medical Oncology and 

Johanna Altman, BS, RT (R) (T), Radiation Oncology 

 

The Radiation Oncology department is undergoing a major 

renovation as our linear accelerator gets upgraded allowing us to perform SBRT (Stereotactic 

Body Radiation Therapy), which will be available starting January 2018.  In addition, we are 

upgrading to a Wide-bore CT Simulator capable of 4D CT imaging, right in our own Cancer 

Center, which will make radiation treatment planning even more convenient for our patients. 

These improvements, together with Scotland’s new 3D mammogram technology, demonstrate 

the continued commitment to cutting edge cancer care at Scotland Memorial Hospital.  

 

Every year, our Cancer Committee designates two goals, striving to consistently improve quality 

processes, and patient care at the Scotland Cancer Treatment Center.  Our clinical goal for 2017 

was to create a standardized infusion schedule.  Through implementation, patient appointment 



overlap has decreased, chemo infusions are rarely overbooked.  Pharmacy congestion and patient 

wait times have been decreased, adding to our already strong patient satisfaction scores.  Our 

programmatic goal for 2017 was to create a Medical Oncology Patient Care Management model, 

where a nurse case manager is assigned to each of our physicians to facilitate communication 

and the plan of care between the physician and patient.   As a result, office appointments have 

become even more efficient, ensuring that each and every patient gets all medical concerns, 

issues, questions and educational needs addressed in a timely and comprehensive manner.   

 

We are proud to sponsor a number of community outreach prevention and screening programs 

every year, and 2017 was no exception.  Please see our attached Community Outreach Summary 

for 2017 (Standard: 1.8, 4.1, 4.2). We thank all the participants who continue to make these 

programs a success! 

  



 



 



  



Lastly, I would like to mention our continued commitment to cutting-edge cancer research, as 

active research is the only way to refine our treatments, improve outcomes for all patients and 

work towards a cure.  This year, we enrolled 48 patients in Duke clinical trials, representing 17% 

enrollment of total analytic cases.  By comparison, the national average is less than 4%!  We 

thank our hard-working research nurse, Amy Robertson, as well as the support we receive from 

the research team at the Duke Cancer Network, and of course all the patients and their families 

who support clinical trials.         

 

We look forward to the challenges and changes that each year brings, and continue to work to 

deliver the very best cancer treatment available in a caring environment that is close to home.  
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